Pocrniorpebnanzop napopmupyer:

Ha 4To cTouT 00paTUTH BHHMAHHE NPH MOKYIIKE TOBAPOB JUCTAHIHOHHBIM IIyTeM

[TonyssipHOCTh COBEPLICHUS MOKYIOK AUCTAHIIHOHHBIM ITYTEM 32 IOCIISTHHE TOJIbI BO3POCIIA.

Ecnu Ber Hanui HyxHbIH Bam ToBap B IHTepHETE M pelInim NpuoOOpPECTH ero TUCTAHIMOHHBIM ITyTEM,
TO B MIEPBYIO OYepeIb HEOOXOAUMO:

1) u3yuuTh caiiT, HaliTH WHPOPMALMIO O TMPOJABIC M NPOBEPUTH PEKBU3UTHI IPOJABIA HA CalTe
®enepanbHOil HamoroBoi ciyxk0bl. Eciiu nndopmaniysg o npojaslie OTCyTCTBYET, TO OT TaKOM MOKYIKH JIy4Ile
OTKa3aThCsl.

Opunnueckne nuua, 3aperucTpupoBaHHbie Ha  Tepputopun  Poccuiickoit  dDexpepanuu  u
OCYIIECTBISIONINE TPOJAXy TOBApOB IUCTAHLMOHHBIM CHOCOOOM, O0s3aHBl YKa3bIBaTh IOJIHOE (UPMEHHOE
HaVMEHOBAHHE, OCHOBHOW TOCYJIapCTBEHHBIN PErMCTPALMOHHBI HOMEp, aIpec U MECTO HaXOXKIACHUS, aJapec
AJIEKTPOHHOMN NOYTHI U (UJIM) HOMED TesedoHa.

WNHnuBuayanbHble NpeANpUHUMATENN, 3apErUCTPUPOBaHHbIE Ha TeppuTopun Poccuiickoit @eaepaunn u
OCYIIECTBIISIOLIME IPOJaKy TOBApPOB JUCTAHIIMOHHBIM CIIOCOOOM MPOAAKU TOBapa Ha Teppuropun Poccuiickoit
Oenepannu, 00s3aHbl yKa3bIBaTh (PaMHINIO, UMS, OTYECTBO, OCHOBHOW T'OCYJapCTBEHHBIH PETHUCTPALlMOHHBIN
HOMEP, aJIpec AICKTPOHHOM MOYTHI U (W) HOMEp TenedoHa.

2) Janee HE0OXOAMMO BHUMATEIBHO M3YyYUTh MHPOPMALHKIO O CAMOM TOBAape W €ro MOTPEOHUTENbCKUX
CBOMCTBAX.

[IpomaBoM 110 3aKiIIOUEHHs] OTOBOpAa MOJDKHA OBITH TMpenocTaBieHa HH(popManus 00 OCHOBHBIX
NOTPeOUTENBCKUX CBOMCTBAX TOBapa, O MECTE M3TOTOBJIEHUS TOBapa, O LEHE W 00 YCIOBUSAX HNPUOOpETEHUs
TOBapa, O €ro JOCTaBKe, CPOKE CIYXKObI, CPOKE TOAHOCTH U TapaHTHIHOM CPOKE, O TMOPSIKE OIUIaThl TOBapa, a
TaKXe 0 CPOKE, B TEUCHHE KOTOPOTO JICHCTBYET MIPEUIOKEHUE O 3aKII0UEHUH JJ0rOBOPA.

3) B MOMEHT AOCTaBKM TOBapa JOJKHA ObITh B NMHUCBMEHHOH (opme mpenocTaBieHa MHPOpMaLus o
TOBape U HHGopMaIus o MOPAJIKE U CPOKax BO3BpaTa TOBApa.

[TorpeOuTens BIpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMs J0 €ro nepeaauu, a mocie rnepeaadu ToBapa
— 00IIMM CPOKOM SIBJISIFOTCSL ceMb JHEW. [IponaBiioM MOXKeT ObITh YCTAHOBJIEH MHOW CPOK ISl BO3BpaTa ToBapa
HaJUIEKAILEro KauecTBa, HO He MEHbIIEH ITPOIOJDKUTEIbHOCTBIO.

B cimyuae, ecau uHpopmanus o mopsAKe U CpOKax BO3BpaTa TOBapa HAJUIEXKAILIEro KadecTBa He Oblia
IpeoCTaBlIeHa B MUCbMEHHOM (popMe B MOMEHT JIOCTaBKH TOBapa, OTpeOUTENb BIIpaBe 0TKa3aThcs OT TOBapa B
TEYECHHE TPEX MECSILEB C MOMEHTA IEPEAAYN TOBApa.

Bosspar ToBapa Haanexamiero Kayecrsa BO3MOXKEH B CIydae, €CIIM COXPAHEHBbI €ro TOBapHBIM BHI,
MOTPEOUTENBCKUE CBOWCTBA, a TaKXe JOKYMEHT, MOATBEPKIAAOIIMM (aKT M YCIOBHUS MOKYNKH YKa3aHHOTO
ToBapa. OTCyTCTBHE y MOTpEOUTENs TOKYMEHTa, MOATBEP)KIAIOIIero (akT M yciaoBHs MOKYNKH TOBapa, He
JIMILIAET €ro BO3MOXKHOCTHU CChUIAThCS HA IPYTHE JJOKA3aTelbCTBA IPUOOPETEHHsI TOBapa y JTaHHOIO MPOJIaBIa.

4) Ilponaser 1OBOAMUT 10 TOTpeOuTeNss nHpopManuio o GopMe U criocodax HarpaBiIeHUs MpeTeH3ui. B
cllydae eciH Takas HH(popMaIus IpoAaBIOM HE MPEICTaBlIeHa, TOTPEOUTENh BIPaBe HAMPABUTh MPETCH3HUIO B
000 hopme U JTF0OBIM CIIOCOOOM.

5) UckiaroveHus1, IpuMeHsieMble K AUCTAaHIIMOHHON TOKYTIKE:

- Ilpu npomaxe TOBapOB AMCTAHIMOHHBIM crocoOoMm IlepedeHb HENMPOIOBONBCTBEHHBIX TOBAPOB
HAJUTIeXKAIIET0 KauecTBa, HE MOUIeKAIINX OOMEHY, He TPUMEHSIeTCs.

- Henb3si BepHYTb KaueCTBEHHBIM TOBap, MMEIOIIMI WHAWBUIYAIbHO-ONpPECIECHHbIE CBOMCTBA
(cenaHHBIN Ha 3aKa3 MO/ MOKyNaTens).

Co0roiasi HECKOJIBKO HPOCThIX MpaBui Bel obe3omacute cedst OT HEZOOPOCOBECTHBIX MPOJAABLOB, a
OLIEHUB MH(OpPMAINIO O TOBape M He0OXOAUMBIE ycI0BHUs, Bl 00s3aTeNIbHO cenaeTe MpaBUIbHbIN BEIOOp!



